Information sheet for the course
Fundamentals of Communication in Public Health

University: Alexander Dubcek University of Trencin

Faculty: Faculty of Health Care

Course unit code: ZKVerZdr/e Course unit title: Fundamentals of
Communication in Public Health

Type of course unit: compulsory

Planned types, learning activities and teaching methods:
Lecture: 1 hour weekly/13 hours per semester of study; full-time
Seminar: 1 hour weekly/13 hours per semester of study, full-time

Number of credits: 2

Recommended semester: 4" semester in the 2" year full-time

Degree of study: [ (bachelor)

Course prerequisites: none

Assessment methods:

Students can obtain up to 100 credits per term.

During the term there will be one written test worth 50 credits and one oral exam worth another
50 credits. In order to obtain level A at least 95 credits are required. In order to obtain B level it
is required to gain at least 90 credits, for C level students need at least 85 credits, for D level
students need at least 80 credits, and for E level at least 65 credits. No credits will be granted to
a student who will receive less than 30 points.

Learning outcomes of the course unit:

In this programme students will gain knowledge in communication and communication skills.
They will be able to analyse the elements of verbal and non-verbal communication. They will use
model situations to demonstrate the communication skills practice, and both emphatic and
assertive behaviour. They will be able to emphasize the need for reasonable self-realization in
interpersonal relations, and they will be able to solve conflicts. Students will be able to point out
specifications of a communication with an aggressive patient, a patient with sensory or mental
disabilities.

Course contents:

1. Communication and its importance in interpersonal relations.

2.Communication process. Verbal communication. The characteristics of the verbal
communication, and function of speech. Verbal speech and paralinguistic means of speech.

3.Communication process. Non-verbal communication. Characteristics of non-verbal

communication. Categorization of non-verbal communication.

4. Communication skills and their application in practice. The importance of communication.

5.Empathy and its usage in interpersonal relations. Particular elements of empathy in the

approach. of a physiotherapist to the patient.

6. Assessment and diagnosis of communication problems.

7. Assertive behaviour in the profession of a health professional. Assertiveness analysis and

practice of assertive behaviour. Conflicts and their solutions.

8. Aspects of the psychotherapeutic relation and communication in the approach of a health

professional to the patient.

9. The structure of the interview and analysis. Typology of questions.

10. Evaluation and devaluation in social communication.

11.Specific features of a health professional’s communication with a patient with motor, sensory

or mental disability.

12. Health professional’s communication with a child patient.




13.Communications in extraordinary circumstances (with an aggressive man with depressive
man, with a meticulous man, ...).
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